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1. Preface:  

In the National Pension System, the PRAN allotted to the Subscriber is portable across CRAs. 
Therefore, Subscribers can shift from one CRA (Source) to another CRA (Target) vice-versa, etc. and 
the Subscriber shall continue to use the same PRAN which was earlier allotted by the source CRA. 

As per the PFRDA guidelines, migration requests for shifting from one CRA to another can be 
processed only twice in a Financial Year, however, there are no limitations on employer based 
shifting requests. 

This document describes the detailed process to be followed by the Subscriber for Inter CRA 
Shifting (ICSS). 

 

2. Brief Process:  

 
I. For the Inter CRA Subscriber Shifting (ICSS) Subscribers need to download the ICSS form 

from the CRA website https://www.npscra.nsdl.co.in. Fill in the mandatory details and 
submit the duly filled form to the Target POP. 

 
II. For the ICSS request status, the subscriber can contact the Target POP. 
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I. For the Inter CRA Subscriber Shifting (ICSS) Subscribers need to download the ICSS 
form from the CRA website https://www.npscra.nsdl.co.in. Fill in the mandatory details 
and submit the filled form to the Target POP. 

 
Subscriber needs to access the website https://www.npscra.nsdl.co.in as given below in Image  

 

 
Image 1 

 
Subscriber needs to click on the “All Citizen of India” option under the “Home” Tab option as given 
below in Image 2. 

 
 

 
Image 2 
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Subscriber needs to click on the “Forms” option under the “All Citizen of India” Tab option as given 
below in Image 3. 
 

 
Image 3 

 
Subscriber needs to click on “NPS Account Maintenance” and download the PDF “FORM ICSS - 
Inter CRA Subscriber Shifting” as given below in Image 4. 

 
 

 
Image 4 

 
ICSS Form Link - https://npscra.nsdl.co.in/download/government-sector/central-
government/forms/ICSS_Form.pdf 
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Subscriber needs to take a printout of the ICSS form and fill up the red highlighted mandatory details 
as given below in Image 5. 

 

 
Image 5 
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With the above highlighted mandatory details, the duly filled form along with the copy of source CRA 
e-PRAN/PRAN card needs to be submitted at the Target POP by the subscriber for necessary 
authentication. 

 
Target POP needs to capture the request in the CRA system after verification of the submitted ICSS 
form & the copy of e-PRAN/PRAN card. 

 
*Successful implementation of the ICSS process is subject to all mandatory fields are given by the Source 
CRA. Subscriber can download source CRA ePRAN from Source CRA website or provide physical PRAN cards 
photocopy along with ICSS form. 
 Further, before initiating the ICSS process, there should not be any pending service request at Source CRA.  

 
Internal Process of ICSS. 

 
I. Target POP needs to capture the request in the CRA system after verification of the 

submitted ICSS Form. 
II. Target CRA shares the list of PRANs received for migration to Source CRA for checking 

migration readiness.  
III. On receipt of the response from Source CRA, ICSS request for eligible PRANs by Target CRA 

will be initiated. 
IV. Data for eligible PRANs will be exchanged from Source CRA to Target CRA. 
V. Final Shifting of Subscribers from Source CRA to Target CRA will be executed.  

 
 
II. For the ICSS request status, the subscriber can contact the Target POP. 

 
On the successfully authorization of the ICSS request in CRA system, the subscriber can contact to 
the Target POP for the status (after T+3 Working Days) wherein T is the authorization Date.  


